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MAY USER GROUP MEETING — CONFIRMED

DATES: Wed/Thurs and 2 day Friday — May 21-22-23 2008

We need your assistance. Please send us the survey sheets as soon as possible. OHM will be
providing a very informative, event packed User Group Meeting. Many of you have been asking
for sometime now for this event. Though we have many things to present and share we need
your input to ensure we provide you value for your time in attending. This meeting is all about
you the OHM client. If you can not send your IT or Systems person send your super users. Send
your controllers. We are taking the OHM product and technology fo the next level. This meeting
is the place to bel

(I am sure many of you have already noficed the incorrect airport code was used in the last update for the
arrival city of the OHM user Group Meeting. The closes airport and one that we are seeking to make
fransportation arrangements to the hotel is Louisville. Not JAX....)

OHM Classes — 2 openings remain for the first Administrative Class in Feb and 3 openings
remain for the April class on OHMTools. If you need another copy of the registration forms or
more information or assistance please contact us. Hotel information for the February class going
out Wed Feb 6™ to those registered.

TECH TIPS — Two are attached with this business update. Procedure for moving data
from your live account to refresh the test account. Resizing files in your U2 databases.

Humor this week provided by a great OHM user, Troy in TN........
Ever notice the older we get the more like computers we are?

We start out with lots of memory and drive and then get outdated.
And eventually have to get our parts repaired or replaced!

Thank you Troy!

Barnz of Salt Lake Utah... has submitted a tech tip we will be sharing next month. After our support staff
reviews. Thank you Barnz!

We continue to welcome and encourage technical, business or other comments or suggestions from our
clients. Please note in sending in if you do not wish them to be published.

Upon receipt of any of these weekly newsletter updates you do not want to continue receiving to your email address,
just send an email to admin@ohmworld.com with subject line RE: REMOVE from weekly newsletter/updates.
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