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Incentive Bonus - for every OHM client sending a participate from your company to the
OHM USER GROUP MEETING (UGM).

For all our standard software upgrades of all products and versions we will be providing the next
frozen release of the product at the OHM UGM. You always receive the standard updates
(software) at no charge under WES program. The bonus incentive will provide you, the sofftware
updates, installation on a testing machine (see attached overview) and training on each of the
new feature and functions and when you are done testing we will move the updates from the
test machine to your standard server, all at no charge to you (if under WES) and you send a
participant from your company to the OHM UGM. Wait there is more... Attached as part of this
business update is our new proposal of testing of updates to your system and the additional
benefits to having a test server. It is a stand alone machine that can also act as the middleware
for CRM if you obtain OHM's R.E.A.L. product for the internet and it is a mini backup system for
your immediate daily or interim use. As part of the bonus incentive you will be trained on how to
setup new releases, test and move to live on your own. Of course OHM is always available to
assist as and when needed, but we are developing and improving the methods for self
installation of updates to automate the process for all clients. Under separate cover you will
receive the list of all enhancements and updates to the middleware and to the application
software from the last frozen version. Starting with this release date of May 1, you will receive
three times a year a list of patches and enhancements and a frozen release. May 1, Sept 1 and
January 5 of each year. Wait there is more....$1000 off the license package of a test machine
environment. See the attached for details. Only valid if attending the OHM UGM.

Wait....more.....? .....YES! Read the “highlights” bulletin (attached) of events for the OHM UGM.
Actual agenda by each day activity of OHM UGM being sent in two weeks.

Special People and Special Days! Happy 16! 15! 14! OHM Team Anniversary Years. Betty, Michael and
Joseph all started in the month of February at OHM. Each is celebrating 14 plus years this February. In
honor of each and a few other lucky 5+ year anniversary people, OHM is taking them and a guest this
weekend on a fantastic pamper your Team member weekend. Thank you Betty! Mike and Joseph for many
great years and many, many more to come.

FAQ - still need your Questions for building the Q&A on line help. Remember you will be entered into a
drawing for each entry accepted.

POSTCARDS - being mailed Tuesday, Feb 26, 2007 for the ISPA show in Baltimore. Be sure to bring to
the OHM booth and drop in for the baseball memorabilia drawings. Watch for this special drawing card in
your mail.
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