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Hello OHM
SYSTEMS...

Support Desk

I am sure by now most of you had an
opportunity to talk with one or more of the
many new assets to OHM, in Support and
Administration. About six weeks ago we
added six new people to the OHM Team.

Sherri is the new Gold Cell Administrator
with aspirations to be a trainer and support
person for the application. Dave is a new
support position for application and has a
wealth of experience for many networking,
printers and supporting products to the
application. Nick, as jolly as old St Nick.
Another great asset to the gold cell training
and support. Nathan, new and fresh from
his easy life at college is now hard at work
to take in as much as he can to quickly
become an asset to the support and training
of the application. First quarter 2009 start
watching for more great additions to the
OHM TEAM!
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If you have not received your login pass code, go to
the OHM web site www.ohmworld.com and under
the tab LOGIN request a pass code. Once you
receive and login the first time you may change your
pass code. Only valid client email addresses will be
allowed access to the page.

Be watching for 2009 WES program information
coming in the next few OHMTown News and on
the client login page of the OHM website.

EXECUTIVE
INFORMATION
DASHBOARD

EIS

Join OHM for a webinar to showcase the
latest release of OHM’s Executive Information
System also referenced as a Dashboard.

The OHM design provides you pre desighed
Key Performance Indicators (KPI's) as well as
a tool to create your own. KPI's presented
based on the functionality of your position 1
within the company. From CEO, COO ,CIO,
VP, Finance, Sales, Operations Managers and
others.

Two time slots available -
2pm EDT— October 7th—Tuesday
1lam EDT— October 10th—Friday

This is a no charge Demo of the product release and
benefits. You may send a email to
sales@ohmworld.com with your date /time choice
and number of participates from your location
including their name and position. Or sign up from
the online client login page under E-Training. (EIS)

Time for your input. Yes I know it is difficult to think of a year from now let alone 18 months, but planning
as every company is aware is the key. At the last OHM UGM our survey of how often to have a full meeting
was all over with suggestions of dates. We narrowed it to every 18 months or 2 yrs.18 months provide every
other meeting in the spring and fall. IE: May and September months. Well we need to know how many are
interested in Sept 2009 vs May 2010 for the next full OHM UGM. Once we have a date consensus we will
send you some early results of the new structure for the meeting. Please send your date choice in an email to
sales@ohmworld.com and say NEXT UGM followed by the date of Sept 2009 or May 2010 or put a

different date.



