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OHMTown News

Happy 2009!

We are excited to be entering another year with each of our clients. The current economic
conditions as reported by the media appear to be disappointing. But we believe 2009 will
continue to be a good year for all. 2009 is a time to regroup, streamline and prepare to be
even stronger and better then before. Take advantage of all the OHM offerings and
processes to further assist you in managing your business. We are here for you. Together all

things are possiblel

JANUARY CLASSES a
A=A

System Administration,
Report Build and new
features of the
middleware and
administration/security.
Syllabus available. Sign
up early. Classes in =
Cincinnati OHM office. ;“ )

This level class is only offered a few times during
the year. Regardless of how long you have been on
the system taking this class will reinforce methods
to better utilize and maintain your investment.
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Thank you for the great response to the on site
time under the WES program. We have
received a large number of request and are
putting together dates for each. We are
pleased to see the enthusiasm to the program.

OHM representatives will be
in Vegas for the February
market show. We will only
be in for 3 of the days, week

of Feb 9th-12th. We are not exhibiting. Anyone
who will be in Vegas and would like to meet with
an OHM rep please let us know so we may plan
accordingly.

From Clients recent suggestions we will be
adding Q1 of 2009 release :

Ability to enter a void date due to some
clients being on document date basis in AP.

To enhance wire transfer “reversals” when a
wire input is incorrectly entered.

Enhance PO.INSPECT related to “rejected”
count on items when the OHM client is not
using the full MRB module with their system.
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Ability to add negative deduction to an
employee pay check.

Reminder of OHM standard releases and
your Warranty, Enhancement & Support
Program (WES) working for you.

January 1 2009 we have frozen the 2008
year end program enhancements and
updates. Under separate email this week
based on what product you are currently
using you will receive the release notes
to take advantage of the release.

Every four months we will freeze
additional updates and enhancements
and you will receive a list to review.

The WADES3 product which is the base to
the programs and products also receives
ongoing updates and enhancements. We
have frozen this product and will send
you the updates for review.

Additionally under a new program we
started last year, we keep a list of
suggestions for possible enhancements.
We will review these every quarter with
our R&D team for inclusion to our
standard program with a projected
release date. We will communicate to
each who made the suggestions after the
R&D meetings as to the outcome for the
suggestion. Standard enhancements will
be added to the release notes as
completed.

GO DITIAL - GO GREEN




