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OHMTown News

FAXING
VS
eMAILING

Faxing or Email of invoices and other documents. The choice is yours. An email registration has been sent
for your 2009 choice to receive invoices from OHM. If you choose faxing, we ask you note any special fax
numbers for use. If you choose emailing we ask for you to note the proper email address to send to. We will
continue faxing as we have done throughout 2008 if the forms are not completed and returned. You may
change instructions to fax or invoice as needed. We learned in faxing that many of you sometimes do not
receive complete pages or hit or miss invoicing, since they are sent as incurred and not on a particular date
or day of the week. With many people handling faxes misrouting or distribution of the faxes seem to occur.
Let us know your choice for 2009 by completing and sending the form back to OHM.

WADES3

With the recent year end release notes of
WADE3 the foundation to all OHM’s
application software it is more important
then before to take advantage of these
updates and to have your Test2
environments ready to go. Those who have
setup the test2 environments are seeing the
many advantages associated to the testing

and moving of patches and updates.

OHM representatives will be
o i Vegas for the February
market show. We will only
be in for 3 of the days, week

of Feb 9th-12th. We are not exhibiting. Anyone
who will be in Vegas and would like to meet with
an OHM rep please let us know so we may plan
accordingly.
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By request of clients who were unable to
attend the January Administration Report
Writer class we are scheduling a April
session. The full syllabus is on the OHM
website. Along with much more information.
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OHM on Site Visits

Request for the special on site visit of OHM
continue to roll in. Thank you for the support
and enthusiasm. Note balance of Jan and all of
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RECAP of Services and Products 2009

Webinars
Group sessions on predefined topics

Demos and Training on predefined
subjects and modules and set dates.

Contact Decision Management—CDM

More then ever have the pulse of how
your teams time is spent in follow up and
contact to clients, vendors and others.
Have complete information for servicing
your clients needs and follow up dates to
tickle actions.

POS

Totally intergraded to OHM'’s business
server applications. Less layers of
process and updates. Real time
information of inventory levels, order
status and more.

Point of Sale -

Relationship Empowerment Applications
Link - R.E.A.L.

The 24X7 internet module for
customers, reps, vendors and others.
Real time information for more accurate
decisions. More involvement and updates
to your customers.

February and March now fully booked. If you

make a request use April or after for date
options. Thank you!
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GO DITIAL - GO GREEN




